
BROKER TO THE SCHEME
Gow Gates have been established over 30 years and are one of 
the largest Australian owned Insurance Brokers.

For information in respect of the following products please 
contact Gow-Gates Insurance Brokers on 02 8267 9999 or 
1800 811 371.
Email rugbyins@gowgates.com.au

• Group Travel Insurance.
• Directors and Officers Liability.
• Player and Officials Superannuation and Financial Planning.

Gow-Gates Insurance Brokers Pty Ltd
ABN 12 000 837 785

Level 8 491 Kent Street, Sydney NSW 2000
GPO Box 4731 Sydney NSW 2001

Phone: (02) 8267 9999
          1800 811 371

Email: info@gowgates.com.au
www.gowgates.com.au

DUTY OF CARE STATEMENT

When you register and play with a Rugby Union Club, you are 
reminded that Rugby Union is a body contact sport. Potential, 
notwithstanding all safety guards, exist for a player to sustain 
injury. Players must therefore prepare themselves for the game 
by having a commitment to training and a high level of fitness. 

As a measure of your club and your Union’s support to players 
and officials, the ARU has arranged insurance cover as set out in 
this document and for your benefit and risk protection. 

In addition to these policies all players and officials may, and 
are encouraged, to take out private health insurance, life 
insurance and ‘Top Up’ cover over and above the Insurance cover 
specifications defined in this brochure, particularly in relation to 
‘Loss of Income’. For any advice or additional insurance cover 
that any member of your club or association may require please 
contact Gow-Gates Insurance Brokers Pty Limited.

GET IONSIDE

RUGBY INSURANCE 2007

POINTS TO REMEMBER
• All players and officials must be registered with the ARU 
for coverage by this insurance.

• Non-Medicare medical expenses are only covered for 
12 months from time of injury. 

• Only injuries which occur during the policy period are 
covered.

• No cover is provided for injuries arising from pre-
existing injuries or physical or congenital conditions. No 
cover is provided for heat stroke or cardiac or pulmonary 
or cerebrovascular incidents (eg heart attack). Injuries 
arising from AIDS, HIV, childbirth or pregnancy are not 
covered.

• Public and Products Liability and Professional Indemnity 
cover is included for Insured persons and football clubs  
only. No coverage is provided for the Business of Licensed 
Clubs or participant against participant.

• Claims forms and other information is available from 
your Club Secretary.

• All claims must be advised to QBE/GAB Robins Australia 
Pty Ltd, PO Box 1438, Parramatta NSW 2150. 
Phone 02 9633 3533 within 30 days of injury.

• It is recommended that players and officials take out 
separate Private Health Insurance.

• Top up insurance on a team or club basis is available 
and recommended. Please refer to your Club Secretary or 
Gow-Gates Insurance Brokers for details.

This plan is underwritten by QBE Insurance
(Australia) Ltd, ABN 78 003 191 035
85 Harrington Street, Sydney NSW 2000



PLAYERS AND OFFICIALS INSURANCE INFORMATION
The Australian Rugby Union Insurance Package for 2007

INSURANCE INFORMATION

This plan has been arranged by the Australian Rugby Union on 
behalf of all Insured persons.

WHO CAN MAKE A CLAIM?

A claim can be made by any person who is a registered player, 
coach, trainer, manager, administrator, voluntary worker, 
selector, referee, touch judge or ball boy of a club that is part of 
the Australian Rugby Union Limited who has been injured whilst 
playing or engaging in Rugby Union, training for, or travelling to 
and from a club match or administrative or social activity.

WHAT BENEFITS AM I ENTITLED TO?

Capital Benefits
Death $100,000 or, if under 18 years, $10,000. Permanent 
Quadriplegia or Paraplegia $300,000. Other Permanent 
Disability (as per table) up to $300,000.

Medical
Payment of 80% of non-Medicare medical expenses (incurred 
within 12 months of injury) after any reimbursement from 
your health fund. These expenses include private hospital 
accommodation, physiotherapy, pharmacy, ambulance and 
dentistry. The maximum benefit payable is $3,000.

An Excess of $250 applies to each claim (No excess for Ambulance 
only claims if the amount claimed is greater than $100) 

Due to the National Health Act, no coverage is provided under this 
insurance for medical expenses which are payable (whether fully or 
partly) by Medicare (including the Medicare Gap).

All medical treatment must be certified necessary by a medical 
practitioner.

This insurance does not seek to replace the need for Private 
Medical Insurance and/or Life Insurance & the ARU recommends 
that ALL players consider individual coverage as required for their 
circumstance.

Weekly Benefits
Weekly Benefits are payable as below whilst you are temporarily 
totally disabled and wholly and continuously prevented from 
engaging in any occupation and/or attending school and/or 
studies.

Income Earners - 80% of gross income (net of business 
expenses) up to a maximum of $250 per week for 52 weeks. 
28 day excess applies.

Non Income Earners - 80% of authorised domestic help up to a 
maximum of $250 per week for 52 weeks. 
14 day excess applies.

Full Time Students - 80% of authorised tutorial costs up to a 
maximum of $250 per week for 52 weeks. 
14 day excess applies.

Parents Inconvenience Expenses - Reimbursement of 
necessary additional expenses incurred in visiting a hospitalised 
injured person up to a maximum of $100 per day. Maximum 
benefit is $2,000 (2 day excess).

Public/Products Liability & Professional Indemnity 
Legal liability up to $20,000,000 (Professional Indemnity 
$10,000,000). Excess $1,000 each and every loss.

HOW DO I MAKE A CLAIM?

When making a claim for an injury, you must:

1. Advise your Club Secretary that you wish to make a claim.

2. Obtain from your Club Secretary:
	 • “Sports Injury Report Form” to be completed by you, 	
	 and
	 • Attending Physician’s Statement to be
	 completed by your doctor.

3. Send both fully completed forms to:
	 GAB Robins Australia Pty Ltd
	 PO Box 1438, Parramatta NSW 2150
	 Phone: 02 9633 3533.

4. Claims must be advised as above within 30 days of injury.

5. When completing the claim form, ensure that you provide as 
much information as possible. This may include documents, 
records or even photographs for identification.

6. You must attend any medical examinations or other assessment 
organised by QBE Insurance or GAB Robins Australia Pty Ltd.

7. You must take all reasonable steps to recover from any 
injuries.

8. If you require an update on the status of your claim, you may 
contact GAB Robins Australia Pty Ltd as above or phone 
02 9633 3533.

WHO CAN I TALK TO ABOUT AN ISSUE OR COMPLAINT?

1. Talk to QBE Insurance staff first, ask for Corporate Property 
underwriting or claims staff.

2. If the matter cannot be resolved, it will be referred to QBE’s 
Internal Dispute Resolution (IDR) representative.

3. If the matter cannot be resolved internally, QBE will provide 
you with details of an independent external dispute resolution 
body, which will either be Insurance Enquiries and Complaints 
Ltd. (IEC) or Financial Industry Complaints Service Limited (FICS), 
depending on where your claims falls.

GET IONSIDE
For more information on Rugby Insurance visit www.rugby.com.au/communityrugby
This brochure is a summary only of the main points of coverage. Please refer to the policy document held by your local club for the complete policy terms and conditions.


